
TREATMENT-TO-RETAIL	CUE	CARD

A	quick	reference	for	the	retail	moment,	keep	this	near	your	treatment	room.

The	Mechanism:	Rhassoul,	argan	and	orange	blossom	are	used	directly	on	the	guest	during	the	hammam	ritual.
Nos	Huiles	is	the	retail	expression	of	that	same	ritual.	The	guest	doesn't	need	the	reasoning	explained,	they	need
the	feeling	to	be	worth	recreating.

Name	the	ingredients	as	you	use	them,	and	let	the	sensory	moment	do	the	work.	"This	is	rhassoul	clay,	straight	from
Morocco."	The	guest	should	be	able	to	identify	what's	on	their	skin	before	you	ever	mention	retail.

SAY	THIS

"That's	the	rhassoul	and	argan	we've	just	used	on	you.	Most	guests	want	to	keep	that	feeling	going	after
they	leave,	this	is	exactly	what	would	let	you	recreate	today	at	home."

This	is	an	invitation,	not	a	pitch.	You're	not	asking	the	guest	to	buy	a	product,	you're	offering	to	let
today	continue	past	the	door.

You	are	not	selling	an	oil.	You	are	offering	to	extend	a	ritual	the	guest	has	just	felt	work.
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