
CARD	1	OF	4

Set	the	scene	before	you	begin.	The	ritual	should	feel	transportive	from	the	first	moment,	not	just	a	treatment	with	a	nice	name.

SAY	THIS

"This	is	a	traditional	Moroccan	hammam	ritual,	we're	going	to	use	rhassoul,	argan	and	orange	blossom	exactly	as	they've	been	used	for
generations."

CARD	2	OF	4

Name	each	ingredient	as	you	use	it.	The	guest	should	be	able	to	identify	what's	on	their	skin	before	you	ever	mention	retail.

SAY	THIS

"This	is	rhassoul	clay,	straight	from	Morocco,	it's	what	gives	your	skin	that	soft,	mineral-rich	feeling."

CARD	3	OF	4

This	is	an	invitation,	not	a	pitch.	You're	offering	to	let	today	continue	past	the	door,	not	asking	the	guest	to	buy	an	oil.

SAY	THIS

"That's	the	rhassoul	and	argan	we've	just	used	on	you.	Most	guests	want	to	keep	that	feeling	going,	this	is	exactly	what	would	let	you
recreate	today	at	home."

CARD	4	OF	4



If	a	guest	wants	to	think	about	it,	that's	fine.	Give	them	something	memorable	to	hold	onto	instead	of	pushing.

SAY	THIS

"No	problem	at	all.	If	you	want	to	remember	the	scent,	it's	worth	mentioning	to	the	front	desk	before	you	leave,	some	guests	come
back	just	for	this	one."


